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PUBLICATION DETAILS  

DGT Employment and Training Operating Principles 

Name of publication OP-004 Appeals Policy 

Version 7.0 

Approved 20th August 2021 

Published by Toowoomba Regional Group Apprenticeship Company Pty Ltd, trading as 

DGT Employment and Training.  

56 Duhig Street 

Toowoomba Qld 4350 

Telephone: 1300 010 185  

Email: dgt@dgt.org.au 

Website: www.dgt.org.au 

Copyright © DGT Employment and Training 2021 

This document is copyright, all rights reserved. Apart from any fair 

dealing for the purposes of private study, research, criticism or review as 

permitted under the Copyright Act 1968 of Australia and subsequent 

amendments, no part may be reproduced, stored in a retrieval system, or 

transmitted, in any form or by any means, electronic, mechanical, 

photocopying, recording or otherwise without prior written permission of 

the copyright owner. Enquiries to be made to DGT Employment & 

Training by phoning 1300 010 185. 

DISCLAIMER  

DGT Employment and Training has made every effort to ensure that the information in 
this resource, at the time of publication aligns to current Standards for Registered 

Training Organisations (RTOs) 2015. The information in this resource will be routinely 
reviewed as part of continuous improvement activities incorporate any necessary 
amendments.  

In no event, shall DGT Employment and Training be liable (including negligence) for any 
claim, action, proceeding, demand, liability, costs, damages, expenses or loss (including 

without limitation, direct, indirect, punitive, special or consequential) whatsoever 
brought against it or made upon it or incurred by DGT Employment and Training arising 

out of or in connection with a person’s use of information in this publication. 
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A participant wishing to appeal against a decision is entitled to pursue the following 

course of action:  

1. Informal discussion with the trainer/ assessor and/or relevant staff member related 
to your complaint or assessment outcome/result.  

2. If the participant is dissatisfied with the determination made by the trainer, staff 
member or third party provider, the participant is at liberty to appeal to the General 

Manager – Operations.  This appeal is required to be submitted in writing.  

3. If the participant is dissatisfied with the determination of the General Manager - 
Operations, the participant is at liberty to appeal further to the Appeals Committee.  

4. Notification of the appeal must be in writing, addressed to the Appeals Committee, 
dgt@dgt.org.au.  Notification of the appeal must be acknowledged by DGT within 

seven days.  

The Appeals Committee shall:  

1. Examine the processes or procedures that were followed throughout the complaints 

and/or appeal process before the Committee. The Committee will then make a 
decision on the matter at hand.  

2. Notify the participant no less than five days before the date, time and place of the 
hearing, there will be opportunity for the participant to present their appeal at this 
hearing. The participant may be represented by an independent who may attend the 

hearing. The representative may be a family member/guardian, mentor or union 
representative.  

3. Keep minutes of all hearings and meetings which are held in both the absence, and 
attendance of the participant. The minutes kept shall be a true record of the manner 
in which the investigation was executed and a fair summary of the evidence 

submitted. The minutes will be verified by all present at the conclusion of each 
hearing or meeting.  

4. Notify in writing DGT’s Trainer and/or Assessor and participant of the committee’s 
determination.  

5. Act upon any complaint that is found to be substantiated within 60 days or notify the 
appellant/complainant of reasons for a delay in finalization and regularly update on 
the progress.  

6. Provide for the provision for review by an independent third party.  

7. Record the details in the Continuous Improvement Register.  

 

The Appeals Committee will consist of the following persons:  

1. The Company’s High Managerial Agent plus another Senior Manager 

2. Workplace Supervisor of the participant (if applicable)   

3. Parent/Guardian, family member, union representative. 
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