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This document is copyright, all rights reserved. Apart from any fair
dealing for the purposes of private study, research, criticism or review as
permitted under the Copyright Act 1968 of Australia and subsequent
amendments, no part may be reproduced, stored in a retrieval system, or
transmitted, in any form or by any means, electronic, mechanical,
photocopying, recording or otherwise without prior written permission of
the copyright owner. Enquiries to be made to DGT Employment &
Training by phoning 1300 010 185.

DISCLAIMER

DGT Employment and Training has made every effort to ensure that the information in
this resource, at the time of publication aligns to current Standards for Registered
Training Organisations (RTOs) 2015. The information in this resource will be routinely
reviewed as part of continuous improvement activities incorporate any necessary
amendments.

In no event, shall DGT Employment and Training be liable (including negligence) for any
claim, action, proceeding, demand, liability, costs, damages, expenses or loss (including
without limitation, direct, indirect, punitive, special or consequential) whatsoever
brought against it or made upon it or incurred by DGT Employment and Training arising
out of or in connection with a person’s use of information in this publication.

NOTE

For the purpose of this document the term “The Company” refers to DGT Employment
and Training.
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The Language, Literacy and Numeracy (LLN) Policy is to ensure all participants are
supported with their LLN requirements and are actively encouraged to participate in,
and have access to English language, literacy and numeracy programs and services.

The Company is committed to:

e the inclusion of LLN competencies into all levels of training it conducts

e providing support services to ensure participants skills are sufficient to meet the
requirements of their course and or employment

o flexible delivery and assessment, where required, to match the needs of the
participant.

This policy is supported by The Company’s policy on Equal Employment Opportunities
(OP-006) which clearly states -

Equal employment opportunity (EEO) means that everyone should have fair and
equitable access to jobs, employment conditions, training and promotional
opportunities.

Access: Implies no one entitled to a service should face any barriers to receiving
the service in comparison to other entitled persons regardless of the diversity of
their backgrounds eg. age, gender, sexual orientation, race, religion, disability,
culture, religion or language.

Equity: Implies fairness and means that all who are entitled to a service should
be equally likely to receive them and benefit to the same level.

This policy is based on the principles that English language, literacy and numeracy skills

are:

e important issues when it comes to achieving success with employment, education,
training and general participation within the community;

e improved when learning opportunities being undertaken are coordinated and
delivered in a variety of contexts relevant to the participants.

All staff are required to sign and abide by The Company’s Confidentiality terms and
conditions ensuring the privacy and confidentiality of apprentices, trainees and
participants who require additional support services and appropriate strategies.

REFERENCE:

Disability Discrimination Act (Cth)

Anti-Discrimination Act QLD

Anti-Discrimination Act NSW

Standards for Registered Training Organisations (RTOs) 2015
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